
Helping Healthcare 
Find the Right Solution 

“In Calyx we found a company that took the time to consider our needs and 

provide us with the solution that suited those needs perfectly.  

We found the high level of service and expertise provided by Calyx impressive. 

They provided comprehensive training, making sure our staff were confident 

with the new systems.” 

Seamus Butler 

IT Manager 

South Eastern Health Board 



Expanding the use of information 

technology is a smart way to reduce 

costs and improve access to patient 

and organisational information. A 

powerful computing infrastructure 

helps makes it easier to share the 

patient information necessary for 

clinical decisions and access the 

financial data required to drive 

business decisions. Equally important, 

today’s technologies enable 

physicians, nurses, and administrators 

to work together as a single integrated 

team. 

Microsoft Dynamics solutions are 

helping healthcare organisations 

around the globe improve financial 

and business processes and deliver 

more cost-effective healthcare. 

But to get the most out of Microsoft 

Dynamics, you need the specialists. 

As a Gold Certified Microsoft Business 

Solutions partner, we have worked 

with specialist health organisations 

across the public and private sectors, 

helping them respond to changes and 

deliver real business benefits based 

around the Microsoft Dynamics GP 

solution. 

With us as your partner and Microsoft 

Dynamics as your platform, you can 

get up and running quickly, 

maximising the productivity of your 

people and increasing confidence that 

your solution will adapt to the 

changing needs of your organisation. 

COLLABORATION 
CHANGE 

Microsoft Dynamics  

Delivering high-quality care may be the number one priority for healthcare 

providers, but finding ways to reduce costs has become the number one 

imperative. The key lies in finding ways to streamline processes, eliminate 

inefficiency, increase productivity, and improve decision-making. 



The Microsoft Dynamics 

technology platform ensures that  

your organisation is able to 

assemble a complete, integrated 

set of leading-edge business 

applications that can be deployed 

quickly and inexpensively.  

By using Microsoft Dynamics 

solutions, your organisation can: 

Improve financials and 

streamline human resources 

management.  

 Manage financial processes, 

drill down into summary 

information and track non-

financial statistical data with 

ease.  

 Shorten the budget cycle 

and generate accurate 

financial forecasts by using 

powerful budgeting and 

forecasting tools.  

 Track and analyse vendor 

information, efficiently 

process payables, and make 

the most of vendor 

discounts while maximising 

cash flow. 

You can also simplify human 

resources tasks with tools that 

are designed to give you greater 

control and security in managing 

sensitive payroll information and 

reducing administrative costs. 

Implement collaborative 

healthcare.  

The Microsoft Collaborative 

Health Initiative is helping 

healthcare organisations address 

industry challenges by using new 

technology as a powerful catalyst 

both to reduce costs and 

inefficiencies and improve the 

quality and affordability of 

healthcare.  

Built on familiar technology, 

collaborative health solutions are 

replacing manual, paper-based 

transactions with automated 

processes that streamline 

information entry and help 

provide you with seamless 

access to information from any 

location. 

Working in partnership with you, we design, develop and implement a flexible, powerful and easy-to-use 

solution that meets your existing objectives, yet can be quickly and easily enhanced to meet the 

changing requirements of a growing organisation. In addition to ensuring that your employees are fully 

trained to maximise the benefits of your  tailored solution, we also provide full support, including a help-

desk staffed by Microsoft certified professionals.  

SUCCESS 
INNOVATION 

Manage materials and comply 

with regulations.  

 Manage an entire supply 

chain with distributed 

requisitions management 

and approval, control over 

purchasing and vendor 

management, and 

comprehensive inventory 

tracking and control.  

 Ensure that supplies are on 

hand by using tools for 

expiration dates, serial and 

lot management, and multi-

bin and multi-location items.  

 Address regulatory 

compliance initiatives with a 

framework for storing, 

categorising, and searching 

compliance documents, 

tracking document 

modifications, and ensuring 

that managers have the 

necessary data and 

materials to maintain 

compliance.  

Our solutions addresses a broad 

range of regulatory requirements 

and help provide the tools for 

implementing intelligent Health 

Level Seven (HL7) messaging for 

international standards. 
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“The web-based solution provides us with a site that is rich in functionality. 

This is coupled with an intuitive interface that assures quick user buy-in. It 

has facilitated improvements in operational activities by allowing us to 

streamline and even eliminate cumbersome practices.”  

Pat Bailey 

Materials Operations Manager 

St James' Hospital  

The Calyx Group: 

Calyx is one of the most successful, independent, single source providers of 

comprehensive and flexible Microsoft Dynamics solutions in the UK and Ireland. 

Our reputation for excellence has been built over 20 years. Today, with a turnover of 

£100m and over 500 experienced engineers, support and sales staff throughout the UK 

and Ireland, Calyx has the breadth of capability and depth of expertise to take care of 

every aspect of your ICT through its entire lifecycle. 

With our unrivalled expertise in Microsoft Dynamics and unmatched experience in the 

deployment of customised solutions, we ensure that your solution is tailored to your 

existing business processes, applications and methodologies — and not the other way 

around! 


