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“Our business With over 50 years track record of T R07®
establishing and building working in close collaboration with = TECHNIK
long-term relationships

with our customers, and
we wanted the same sort

demanding clients from around the ~ The art of handling air
globe, the TROX Group is a World

of relationship with our leading terminal air conditioning system provider who design and
solutions pr manvufacture indoor climate control systems and components.
Lee Daniels Operating via subsidiaries in 22 countries, and with a worldwide
SVStemTﬁ‘)‘j(”L‘jES”ator network of representatives and importers, TROX Group employs over
3,000 staff and generates annual reven

TROX UK’ s offices are based in Thetfor

An extremely high pr omanufacturing comdlex air Ri€r¥udisn and

communications with its existing and comfort conditioning systems that require
potential clients is undertaken via email. substantial up-front investment and

The emails frequently include large undergo changes during the design and
attachments, such as technical drawings, development stages to precisely meet the
plans, schematics, etc. and according to requirements of its clients.

Lee Daniel s, TROX UK®S
Administrator, the sheer size of the emails . .
map out the entire process and allied

being held on the existing email servers
) corres%ondence are securely stored and
was seriously affected f e sb)ést emoé's over
y accessible.

easi
performance.

i t em. .
?t is t%é/reﬁore crucial that all emails that
al |l

iwWe have around 150 e gaicihltothecbusiness and
some of those were over 7 gigabytes in

. N ; AEmails are a crucial p
sizeo, explained Lee. ifWe had to fr?e unp
] i business, o0 contfinued Le
space and ensure that if we archived older . . L
) communicate via emails with partners, R
emai | s, they could be easi n%l a(]‘,CeSSIb.|e.O
customers and suppliefs andt Is vitally
By the very nature of its business, TROX important that all emails and attachments
UK enters into long term relationships with are stored so that we have a full audit
its customers, designing, developing and trail of each entire pr
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“The more we evalwuated this solution, t"h"e mor e it
apparent that it would allow us to reduced mailbox size and

storage costs, manage our email retention policies and
i mprove emai l user prédu(ti!(ty.” )

Lee Daniels
System Administrator
Trox UK
Recognising the need to implement a email retention policies and comply with months old from each laptop as a
powerful, secure and easy-to-use email various internal and regulatory background task whenever it is
archiving system that would have the requirements regarding the use and connected to the corporate network.
capabilities of handling such a high retention of email. .
) So how easy is it for users to access
volume of large emails and attachments, AFrom the outset, Ar cemailyteat hAve beeraapchivedin e d
TROX UK evaluated a number of . . . ~
i to provide all of the capabilities and Archive One? fAAs far a
solutions. features that we r eq ucbnceendd, tberessad appreciabée.
fiOver several mont hs ,i Twee envoarleu antee deval uat edd ftfheirse nscoel,uot icoonncl uded
several solutions, 0 stleimdreitbecame appbrentthat al i t yi s sti || l'isted in eac
we were also evaluating the supplier as Archive One would allow us to reduced folders, the only difference being that the
well. Our business is all about mailbox size and storage costs, manage older emails are now stored centrally on
establishing and building long-term our email retention policies and improves the archive database, freeing up local
relationships with our customers, and we email wuser product i vistorgeandimproving the overall

wanted the same sort of relationship with
our solutions provide

performance of each PC
emai | solution

TROX UKO6s Archive One
T . 0. . . )

is now live and has delivered immediate
We were impressed benefits. fAThe strai

system has disappear @EENSIER

t

EACS was already a partner of TROX

UK, having implemented a new server fiThe demand for st or EUEVESIEEICENVEIEVELS
farm. iBack in 2006, sgr\Aebl"gs 9Rng Flo%v%ba' 60&/ossince we requirements and improved
upgrade our IT infrastructure and since implemented Archive One and we have (EEEENEIED EIel SRS e
then provided us with support and seen noticeable improvements in the Immediate and secure access to
development services on a regular overall performance archived emails.

basis, 0 added Lee. iwWe were i mpressed Email information store is indexed,
with their technical knowledge and Automatic archiving archived and stored effectively,

including all attachments.

willingness to roll up their sleeves to get
the job done. Having a partner that was
UK-based was also seen as a benefit, so

TROX UK6és solution a
archives all emails once they are two
months old i effectively keeping the size

Storage demand on central email
server reduced by 60%.

we asked EACS to propose an email . . . 3 i
o prop ) _of the live email server database static. No noticeable differences when
archiving solution. o . . individual users access archived
I n addition, as many emails
The EACS solution was based around employees are lap-top based and are '

C2Cbs Archi ve -whnimg, a nfrequentlyout of the office, Lee has Substantially reduced mailbox
email archiving solution that helps been particularly impressed with the way clzs Gl bl el Sl o
o ) ) ] . emails over 2 months old are
organisations solve the headaches of in which Archive One automatically automatically archived each day.

email capacity management, enforce archives emails that are more than 2

For more information, please contact our sales team:

EACS Limited T: 0800 8047 256 e
1-3 Harvard Way F: 0845 3379 147 AWARDS

Kimbolton E: information@eacs.com 2007
HUNTINGDON

Cambridgeshire PE28 ONJ www.eacs.com



